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Latarka Standard Terms & Conditions  
Last Updated / Version: Tuesday 1 July 2026 
1. Important No>ce – Forma>on of Agreement 
1.1 All quota>ons issued by Latarka, and all goods and/or services supplied by Latarka, are subject to these Latarka Standard Terms and Condi>ons. A binding Agreement is 
formed between the Client and Latarka if the Client accepts a quota>on issued by Latarka, whether verbally, in wri>ng, or by signing the quota>on; pays any amount in 
respect of a quota>on or the supply of goods and/or services; instructs Latarka to proceed with a quota>on or commence the supply of goods and/or services; or otherwise 
requests, accepts, or permits the supply of goods and/or services by Latarka.  

2. Defini>ons and Interpreta>on 
2.1 In this Agreement: 
“Agreement” means the binding agreement formed between Latarka and the Client on these Latarka Standard Terms and Condi:ons, as well as any Specific Terms and 
Condi:ons listed on a relevant quota:on, which together cons:tute a single agreement. 
“Client” means the person or en:ty that accepts a quota:on issued by Latarka, whether verbally, in wri:ng, or by signing the quota:on; pays any amount in respect of a 
quota:on or the supply of goods and/or services; instructs Latarka to proceed with a quota:on or commence the supply of goods and/or services; or otherwise requests, 
accepts, or permits the supply of goods and/or services by Latarka. 
"Client Cancella>on" means any cancella:on, refusal of delivery, failure to collect, abandonment, postponement, rescheduling, or deferral by the Client of Latarka's supply of 
goods and/or services under this Agreement. 
“Confiden>al Informa>on” means all informa:on rela:ng to Latarka, its Related Bodies Corporate (as defined in the Corpora&ons Act 2001 (Cth)), and their respec:ve 
businesses, personnel, clients or suppliers, which is not generally available to the public other than as a result of a breach of this Agreement, including pricing, contractual 
terms, systems, processes, designs, plans, technical informa:on, schedules, personal informa:on (as defined in the Privacy Act 1988 (Cth)), and any other informa:on that is 
confiden:al in nature or commercially sensi:ve. 
“Date of Client Cancella>on” means the earlier of the date on which the Client no:fies Latarka of a Client Cancella:on; and the date, reasonably determined by Latarka, on 
which a Client Cancella:on occurs. 
"Engagement" means the engagement of Latarka by the Client to supply goods and/or services in accordance with this Agreement. 
"Engagement Period" means the date, dates, :me, :mes, or period specified in the Specific Terms and Condi:ons of a quota:on issued by Latarka during which Latarka is to 
supply goods and/or services. If no such date, :me or period is specified in the Specific Terms and Condi:ons of a quota:on, the Engagement Period means the date and :me 
on which the Client accepts a quota:on issued by Latarka, or otherwise instructs Latarka to proceed with, or commence, the supply of goods and/or services. 
“GST” has the meaning given in the A New Tax System (Goods and Services Tax) Act 1999 (Cth). 
"Intellectual Property Rights" means all present and future intellectual property rights and rights of a similar or analogous nature anywhere in the world, whether registered or 
unregistered, including copyright and related rights (including moral rights), rights in inven:ons, patents, patent applica:ons and u:lity models, trade marks, service marks, 
business names, trading names, logos and goodwill, registered and unregistered design rights, circuit layout rights, trade secrets, confiden:al informa:on and rights in know-
how, database rights and rights in data and data compila:ons, domain names and other internet iden:fiers, and all applica:ons, renewals, extensions, restora:ons and rights to 
apply for registra:on of any of the foregoing, and includes all rights of ac:on and rights to claim and recover damages or other remedies for past, present or future 
infringement of any of the foregoing. 
“Latarka” means Latarka Pty Ltd, ABN 96 635 821 037.  
“Specific Terms and Condi>ons” means any addi:onal terms and condi:ons listed on a quota:on issued by Latarka which apply to that quota:on in addi:on to these Latarka 
Standard Terms and Condi:ons.  
2.2 Headings are for convenience only and do not affect the interpreta:on of this Agreement. 
 
3. Supply of Goods and Services 
3.1 The Client agrees that upon Engagement, Latarka may immediately allocate staff, reserve equipment, incur costs, purchase, custom manufacture, or otherwise source goods 
and/or services for the Client in reliance on that Engagement, and that such ac:ons may give rise to addi:onal fees, charges or costs in the event of a Client Cancella:on or any 
material varia:on to the scope of the Engagement. 
3.2 Goods and/or services are not reserved by Latarka un:l Latarka is Engaged by the Client. If, upon Engagement, any goods and/or services are no longer available, Latarka 
may no:fy the Client and, ac:ng reasonably, may offer subs:tute or equivalent goods and/or services, or vary or cancel the affected part of the Engagement. To the maximum 
extent permi^ed by law, Latarka will not be liable to the Client for any loss, cost or damage arising from the unavailability of goods and/or services following Engagement.  
3.3 Unless expressly stated otherwise, all goods and/or services supplied by Latarka are provided on a hire basis. 
3.4 Title to all goods remains vested in Latarka or its related en::es at all :mes. The Client holds all goods as bailee only. 
3.5 The Client must not sell, assign, charge, encumber, pledge, sub-hire, part with possession of, or otherwise deal with the goods in any manner inconsistent with Latarka’s or 
its related en::es’ ownership without Latarka’s prior wri^en consent. 
3.6 Where addi:onal goods and/or services are required due to circumstances beyond Latarka’s reasonable control, including changes in scope, schedule delays, or site 
condi:ons, the Client must pay any addi:onal charges calculated at the rates set out in the quota:on or, if not specified, as reasonably determined by Latarka. 
3.7 Where the Client is required to provide plant, rigging, access equipment or other onsite facili:es, the Client warrants that such items are compliant with all applicable laws, 
safe, suitable for their intended purpose, and available as and when required by Latarka. 
3.8 Unless expressly stated otherwise, transport, travel, accommoda:on and per diem expenses are excluded from the quoted price. 
3.9 Latarka may, at its absolute discre:on, engage third par:es and subcontractors to perform any part of the goods and/or services. 
 
4. Remunera>on, GST and Service Charges 
4.1 The Client must pay all amounts invoiced by Latarka under this Agreement in full, without set-off or deduc:on, by the due date and payment method specified in the 
invoice(s) or otherwise as no:fied by Latarka in wri:ng. 
4.2 If any supply made by Latarka under or in connec:on with an Engagement cons:tutes a taxable supply, the Client must pay to Latarka, in addi:on to the amounts otherwise 
payable under this Agreement, an amount equal to the GST payable in respect of that taxable supply. 
4.3 Any invoice not paid in full within the due date listed on that invoice is deemed to be overdue. 
4.4 Overdue invoices will have a 2.0% service charge applied every month that they remain overdue, calculated on the outstanding balance. The service charge is applied 
monthly un:l full payment of the outstanding balance is received by Latarka. 
4.5 The service charge is payable as considera:on for the con:nued provision of credit and the recovery of administra:ve costs associated with overdue accounts, and is not 
intended to operate as a penalty. 
4.6 The Client indemnifies Latarka against all costs and expenses incurred by Latarka in recovering any overdue or outstanding amounts payable under this Agreement, 
including legal costs on a full indemnity basis and the fees and expenses of any debt collec:on agency engaged by Latarka. 
4.7 Latarka may, at any :me and without no:ce to the Client, set off any amount owing by Latarka to the Client against any amount owing by the Client to Latarka, whether 
under this Agreement or otherwise. 
 
5. Security and Recovery 
5.1 As security for the due and punctual payment and performance of all present and future obliga:ons of the Client under this Agreement, the Client charges in favour of 
Latarka all of the Client's present and ader-acquired property, whether real or personal. 
5.2 The Client consents to Latarka registering any security interest arising under this Agreement, lodging caveats, and taking any other steps reasonably required to perfect, 
maintain, enforce or register its security interests. The Client must promptly execute and deliver all documents and do all things reasonably required by Latarka to give effect to 
this clause, including execu:ng any mortgage, charge or other security documenta:on reasonably requested by Latarka. 
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5.3 If any amount payable under this Agreement remains overdue, and the Client has possession, custody or control of any goods supplied by Latarka, the Client irrevocably 
authorises Latarka and its agents, including third-party recovery agents, to enter any premises or vehicles lawfully and reasonably required to recover or repossess those goods. 
5.4 Title to any goods supplied to the Client on a sale basis remains with Latarka un:l Latarka has received payment in full of all amounts owing by the Client to Latarka. 
 
6. Risk, Insurance, Use and Indemnity 
6.1 Risk in the goods passes to the Client upon delivery and remains with the Client for so long as the goods are in the Client's possession, custody or control. 
6.2 The Client must immediately no:fy Latarka of any loss, damage to, destruc:on of, or thed of the goods. 
6.3 The Client must, at its own cost, insure the goods for their full replacement value with a reputable insurer and, upon request, provide Latarka with a current cer:ficate of 
currency evidencing that insurance. 
6.4 Any goods that are lost, damaged, stolen, or destroyed while in the Client's possession, custody or control must be paid for by the Client at their full replacement value. 
6.5 To the maximum extent permi^ed by law, and subject to any rights or remedies that cannot lawfully be excluded, restricted or modified, Latarka supplies the goods and 
services on an "as is" basis and makes no representa:on or warranty as to their fitness for a par:cular purpose, suitability, merchantability, condi:on or otherwise. 
6.6 While the goods are in its possession, custody, or control, the Client warrants that it will:  
(a) operate the goods safely, in accordance with all laws, manufacturer instruc:ons, and intended purpose;  
(b) ensure all operators are properly trained, licensed, and competent;  
(c) comply with all applicable safety requirements, including requirements rela:ng to signage and personal protec:ve equipment;  
(d) not a^ach, modify or use any third-party equipment in conjunc:on with the goods without Latarka's prior wri^en consent; 
(e) ensure that no person opera:ng the goods is under the influence of alcohol, illegal drugs or any substance that may impair their ability to do so safely; and 
(f) return the goods in the same condi:on in which they were supplied, fair wear and tear excepted. 
6.7 The Client agrees to indemnify, defend, and hold harmless Latarka and its parents, subsidiaries, affiliates, partners, officers, directors, agents, contractors, licensors, service 
providers, subcontractors, suppliers, interns, and employees from any claims, losses, liabili:es, damages, costs, or expenses (including legal costs on a full indemnity basis) 
arising out of or in connec:on with:  
(a) the Client’s use, handling, or possession of Latarka’s goods and/or services;  
(b) Latarka’s supply of goods and/or services;  
(c) Latarka’s involvement in any project;  
(d) any breach by the Client of this Agreement; or  
(e) any act or omission of the Client, its employees, agents, or subcontractors. 
6.8 The indemni:es contained in this clause survive the expiry or termina:on of this Agreement and apply notwithstanding any negligence of Latarka, except to the extent 
prohibited by law.  
 
7. Intellectual Property 
7.1 All Intellectual Property Rights in any materials, deliverables, works, documents, designs, processes, methodologies, developments, modifica:ons or improvements created, 
developed, or first reduced to prac:ce by Latarka in connec:on with the quota:on, Engagement, or the supply of goods and/or services vest in Latarka upon crea:on. 
7.2 To the extent that any Intellectual Property Rights do not vest in Latarka under the above clause, the Client hereby assigns to Latarka all right, :tle and interest in such 
Intellectual Property Rights, including all present and future rights and rights of ac:on in respect of any infringement of those rights. 
7.3 The Client must do all things and execute all documents reasonably required by Latarka to give full effect to, perfect, confirm, or evidence Latarka’s ownership of the 
Intellectual Property Rights referred to in this clause, including ader termina:on of this Agreement. 
7.4 Latarka grants the Client a limited, non-exclusive, non-transferable, non-sublicensable and revocable licence during the Engagement Period solely to the extent necessary 
for the Client to receive and use the goods and/or services for their intended purpose under this Agreement. All other rights are reserved. 
7.5 The Client irrevocably and to the fullest extent permi^ed by law consents to any act or omission by Latarka or its authorised representa:ves that would otherwise infringe 
the Client’s moral rights under law. 
7.6 This clause survives termina:on of this Agreement and remains in full force and effect in perpetuity. 
 
8. Confiden>ality 
8.1 The Client must keep all Confiden:al Informa:on strictly confiden:al and must not disclose, copy, reproduce, publish or otherwise make available any Confiden:al 
Informa:on to any third party without Latarka’s prior wri^en consent. 
8.2 The Client must, on request by Latarka, promptly return or destroy all Confiden:al Informa:on in its possession or control (including copies), except to the extent the Client 
is required to retain any such informa:on by law or for bona fide internal compliance, backup or archival purposes, in which case the Client must con:nue to maintain its 
confiden:ality. 
8.3 The Client must take all reasonable steps and implement appropriate security measures to prevent unauthorised access to, use of, or disclosure of Confiden:al Informa:on. 
8.4 This clause survives termina:on of this Agreement and remains in full force and effect in perpetuity. 
 
9. Termina>on, Comple>on, and Cancella>on 
9.1 Subject to this Agreement, this Agreement terminates automa:cally, without the need for no:ce, on the later of the conclusion of the Engagement Period specified in the 
Specific Terms and Condi:ons, or the date on which Latarka has fully delivered the goods and/or fully performed the services comprising the Engagement, as determined by 
Latarka ac:ng reasonably. For the avoidance of doubt, Latarka’s determina:on under this clause will be final unless it is affected by manifest error. 
9.2 Termina:on under clause 9.1 does not affect any rights, remedies, obliga:ons or liabili:es of either party that have accrued prior to termina:on, does not relieve the Client 
of any obliga:on to pay any amounts due or payable to Latarka under this Agreement as at the date of termina:on, whether invoiced or un-invoiced, and is without prejudice 
to any provision of this Agreement which is intended by its nature or expressed terms to survive termina:on, including provisions rela:ng to fees and payment, service charges, 
recovery costs, risk, insurance, indemni:es, intellectual property, confiden:ality, restraint, recovery of goods, security and enforcement. 
9.3 Latarka may terminate the Agreement immediately by wri^en no:ce to the Client if the Client breaches this Agreement and, where the breach is capable of remedy, fails to 
remedy that breach within 48 hours of receiving wri^en no:ce from Latarka requiring it to do so; fails to pay any amount overdue under the Agreement, becomes insolvent or 
an insolvency event occurs including being subject to external administra:on, liquida:on, receivership or being otherwise unable to pay its debts as and when they fall due; or 
engages in fraud, wilful misconduct or other conduct which, in Latarka’s reasonable opinion, materially prejudices Latarka’s interests. 
9.4 Any withdrawal, cancella:on, abandonment, postponement or deferral of the Engagement or Engagement Period by the Client ader this Agreement has been formed 
cons:tutes a Client Termina:on. 
9.5 Upon a Client Termina:on, the Client must pay Latarka a Cancella:on Fee. The Cancella:on Fee is a genuine pre-es:mate of Latarka’s loss and costs incurred or likely to be 
incurred and is not a penalty. The Cancella:on Fee is calculated by reference to the date of Client Termina:on rela:ve to the earlier of the commencement of the Engagement 
Period, commencement of pre-produc:on work, commencement of on-site work, or the next scheduled delivery of any goods and/or services, whichever occurs first, as 
follows:  
(a) more than 60 calendar days’ no:ce: 30% of the quoted total;  
(b) less than 60 but more than 14 calendar days’ no:ce: 40% of the quoted total;  
(c) less than 14 but more than 7 calendar days’ no:ce: 50% of the quoted total; 
(d) less than 7 calendar days’ no:ce: 80% of the quoted total;  
(e) on the day of, or ader the commencement of on-site work or delivery, but before the conclusion of the Engagement Period: 100% of the quoted total;  
(f) at any :me where goods have been sourced, manufactured, or materially altered for the Client, 100% of the quoted total. 
9.6 Latarka may retain all amounts already paid (even if they are in excess of what is required by this clause) and recover any shorkall as a debt due and payable. 
 
10. Conduct and Safety 
10.1 The Client acknowledges Latarka’s obliga:on to provide a safe, professional and respeckul working environment for its personnel.  
10.2 The Client must ensure that Latarka’s personnel are not subjected to any abusive, threatening, aggressive, unsafe or otherwise inappropriate conduct. 
10.3 If Latarka reasonably considers that this clause has been breached, Latarka may require the Client to remedy the conduct without delay (including by removing any 
offending person from the working environment) and/or may suspend or terminate the Engagement immediately. 
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10.4 The Client remains liable for all fees, charges, costs and committed expenses incurred up to the time of suspension or termination, together with any non-recoverable 
costs incurred by Latarka, all of which are recoverable as a debt due and payable. 
 
11. Restraint and Non-Solicita>on 
11.1 The Client must not, during the Agreement and for a period of twenty-four (24) months ader termina:on of the Agreement, directly or indirectly: 
(a) solicit or en:ce away any employee or contractor of Latarka with whom the Client had material dealings in connec:on with the Engagement; 
(b) employ or engage any such employee or contractor of Latarka; or 
(c) solicit or interfere with any client of Latarka with whom the Client had direct dealings in connec:on with the Engagement, for the purpose of compe:ng with Latarka. 
11.2 This clause survives termina:on and remains in full force and effect in perpetuity. 
 
12. Publicity 
12.1 Latarka may disclose and publicise its involvement in any Engagement for porkolio, marke:ng, publicity, case studies and promo:onal purposes. 
12.2 The Client grants Latarka a non-exclusive, royalty-free, worldwide, irrevocable licence to use, reproduce and publish any project materials to the extent necessary for those 
purposes, including for use on websites, social media, presenta:ons and promo:onal materials. 
12.3 Any confiden:ality requirements or embargo restric:ons must be no:fied to Latarka in wri:ng prior to the forma:on of this Agreement and will not apply unless expressly 
agreed by Latarka in wri:ng. 
12.4 This clause survives termina:on and remains in full force and effect in perpetuity. 

13. Latarka Online Store 
13.1 This clause applies to all purchases made through Latarka’s online store and forms part of this Agreement. In the event of inconsistency, this clause prevails to the extent of 
the inconsistency. 
13.2 Products displayed online cons:tute an invita:on to treat. A binding contract is formed when the Client places an order and Latarka accepts it (including by processing the 
order or shipping goods). Latarka may cancel or refuse any order prior to processing, including where goods are unavailable, incorrectly priced, or no longer capable of supply, 
and will refund any amounts paid in full. 
13.3 All prices displayed on Latarka’s online store are inclusive of GST unless stated otherwise. Prices may change without no:ce. 
13.4 Payment is required in full at the :me of order unless otherwise agreed in wri:ng. No goods will be shipped un:l payment is received in cleared funds. Latarka may reject 
or reverse non-compliant payment methods. 
13.5 Orders are generally processed within one business day of being placed. 
13.6 Upon processing, the Client will receive tracking details, a tax invoice, and serial numbers where applicable.  
13.7 Delivery is via Australia Post Express or similar and is generally completed within three business days of shipping. Latarka does not ship interna:onally. 
13.8 Risk in goods passes to the Client upon shipping and remains with the Client thereader. The Client is responsible for insuring goods for shipping and may elect insured or 
signature-required delivery op:ons at checkout. 
13.9 Title in all goods remains with Latarka un:l full payment of all amounts owing has been received in cleared funds. Un:l :tle passes, the Client must not sell, dispose of, or 
encumber the goods in any way inconsistent with Latarka’s ownership. 
13.10 Goods include a two (2) year warranty from processing. The warranty excludes defects or damage caused by misuse, improper installa:on, unauthorised modifica:on, 
operator error, normal wear and tear, or use outside intended purpose. 
13.11 Change-of-mind returns are accepted only at Latarka’s discre:on. Approved returns must be unused, unopened, and in original packaging. The Client bears all return 
shipping costs and a five percent (5%) restocking fee applies. 
13.12 Latarka may correct errors, inaccuracies, or omissions at any :me and may cancel or vary orders affected by such issues. 
13.13 Client data is collected and handled in accordance with applicable law and may be deleted upon request. 
 
14. General 
14.1 This Agreement is governed by the laws of New South Wales, Australia, and the par:es submit to the non-exclusive jurisdic:on of its courts. 
14.2 This Agreement cons:tutes the en:re agreement between the par:es and supersedes all prior representa:ons, nego:a:ons, understandings and agreements, and prevails 
over any terms proposed by the Client. 
14.3 If any provision of this Agreement is held to be invalid, illegal or unenforceable, it is severed to the minimum extent necessary so that the remaining provisions con:nue in 
full force and effect. 
14.4 Any varia:on to this Agreement must be in wri:ng and signed by Latarka. 
14.5 No waiver of any right or obliga:on under this Agreement is effec:ve unless in wri:ng and signed by Latarka. 
14.6 The Client warrants that they have full authority to bind the Client and indemnifies Latarka against any loss, damage, cost or expense arising from any lack of authority. 
14.7 Time is of the essence in respect of all obliga:ons under this Agreement. 
14.8 The Client acknowledges that it has not relied on any representa:on, warranty or statement made by Latarka other than those expressly set out in this Agreement. 
14.9 Latarka may review credit facili:es at any :me and may, ac:ng reasonably, vary, suspend or withdraw credit terms or require payment within seven (7) calendar days’ 
no:ce. 
14.10 Any no:ce may be served by email to the Client’s nominated email address, by hand delivery, or by prepaid post to the Client’s address specified in the quota:on, and 
will be deemed received on pos:ng. 
14.11 Neither party is liable for any failure or delay in performing its obliga:ons to the extent caused by a Force Majeure Event beyond its reasonable control, including natural 
disasters, pandemics, strikes, government restric:ons, war, civil unrest, or acts of terrorism. The affected party must promptly no:fy the other party and use reasonable 
endeavours to mi:gate the effect of the Force Majeure Event. If a Force Majeure Event con:nues for more than thirty (30) calendar days, either party may terminate this 
Agreement by wri^en no:ce, with each party remaining liable for obliga:ons accrued prior to termina:on. 

 


